
Heuristic-Driven Design Process  (Nielsen's 10 Usability Heuristics)

1: Visibility
Solution: Progress 

indicators every step

Mode switching available at 
any time

3: User control
Solution: No lock-in to one 

interface

Each mode independently 
complete

Design Goal

6: Recognition

CLI provides discoverable help 
system

Solution: TUI displays all 
available options

No forced memorization

Implementation

7: Flexibility

CLI provides accelerators for 
experienced users

Solution: User chooses tool 
appropriate for task at hand

TUI provides guided process 
for those preferring visual 

navigation


